Presentation of the organization
This statement is delivered on behalf of the Ombudsman of the Republic of Croatia, independent
state body enshrined in the Constitution and the Law, and recognized as A-status NHRI, following
our written contribution.
National consultation
In the preparation of the national report, Ministry of Foreign and European Affairs organized a
meeting with representatives of NGOs and presented a draft Report to the Parliamentary
Committee on Human and National Minorities Rights, which we took part in.
Issues
This statement addresses four issues: strengthening of the Ombudsman office, discrimination and
hate crime, migration and impact of Covid-19 on human rights.
Budget funds for the Ombudsman have increased since the last UPR cycle. However, its mandate
was extended in 2019 as the Whistle-blowers Protection Act entered into force, with no additional
resources ensured. Additionally, the Office headquarters were severely damaged in the earthquake
in March 2020 and can no longer be used. Temporary premises are provided, but they do not meet
the needs of the institution and cannot accommodate all the staff.
We recommend that additional resources and adequate premises are urgently provided to enable
the Ombudsman to ensure effective operations of the institution.
The number of complaints to the Ombudsman regarding discrimination has been increasing
continually, mostly affecting Roma, Serbs and migrants, followed by complaints on the grounds of
age, gender and religion. Discrimination is most common in labour and employment, access to
goods and services, public information and the media. Legal framework enables protection against
hate crime but they still go unrecognized and at certain instances being treated as misdemeanors
instead of criminal offences.
Hence, we recommend providing trainings of key stakeholders in combating discrimination (judges,
prosecutors, civil servants, employers and other), and adopting a new Protocol on the Hate Crimes
and upgrading the guidelines on their recognition.
Since the last UPR cycle, the Ombudsman has been receiving migrants’ complaints and reports by
international organizations and NGOs, about the police treatment of migrants in irregular situation,
claiming their requests for asylum are being disregarded and police using violence. Such allegations call
for effective investigations, which are still lacking. Additionally, for 2 years the Ombudsman, i.e. NPM
has been denied access to the data of the Ministry of Interior in this regard.
We recommend to enable access to international protection to migrants as well as to ensure access to
information to the Ombudsman.

Regarding COVID, a number of proceedings are initiated before the Constitutional court regarding
constitutionality of legal amendments and decisions made by the Civil Protection Headquarters. The risk
of poverty particularily of older persons is still high, hence the imact of COVID on the enjoyment of
economic and social rights will pose a significant challenge in the coming period.

