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From 2014 to June 2017, the Ombudsman received 492 complaints, 36 collective and 456 individual
complaints, signed overall by 1,112 citizens. Of the total 492 reports received, 322 were admitted as
complaints, 134 were not admitted and 36 are in preliminary analysis. By the end of the 1% semester
of 2017, 221 of the admitted complaints were solved and 101 have proceedings in progress. Although
most complaints come from Santiago, the most populated island of the country, the Ombudsman has
received complaints from all islands and even from the Diaspora (6 complaints). To better reach all
islands, the Ombudsman’s Office has signed protocols with 9 Municipal Assemblies and Town Halls,
while another 7 are ready to be signed. The protocol includes collaboration in disseminating
information on the Ombudsman, training of staff at municipal level where required and the provision
of easy direct contact lines for citizens to submit complaints.

Visits to Praia Central Prison in 2005, 2007, 2012, 2014 e 2016; Military Prison in 2013, 2014, 2016;
the Social Reintegration Centre Orlando Pantera, for children adolescents in conflict with the law, in
2017; Prisons and Police Stations in the islands of S& Vicente, Santo Ant& and Sal in 2013 and
2014,

To prepare ECA’s regulatory framework, a working group was established in 2017, including the
Public Prosecutor’s Office, the Judiciary, UNICEF, CNDHC and ICCA.

The Plan is structured in 5 dimensions: (1) participation of children and adolescents, emphasizing
their active role in defending their rights, promoting self-care and in the process of evaluating the
protection policies targeted to them, (2) prevention, (3) care, (4) accountability, including updating
the legal framework, improvement of surveillance, upgrading of reporting systems and accountability
flows, with a view to maximizing the reduction of impunity, and (5) mobilization of local and
multilateral alliances for implementation of the Plan.

The Decree-law establishes the right to 60 days of maternity leave after child birth; leave before
childbirth in clinical risk situations; a special regime of leave postpartum (justified leave for
consultation, illness and assistance to the baby); and adjustments of evaluation rules according to
need (deadlines and modalities), among other measures.

Under the current cycle, between 2014 and 2016, 4,395 persons were benefited (51% women),
through 381 economic micro projects and 409 social micro projects. The program’s mid-term
evaluation noted the quality of micro projects and estimated 76% have sustainability potential.
Additional activities include the training of 303 leaders and members of immigrant associations in
project design and management, associative and financial management, leadership and immigration
issues; the funding of projects of immigrant association on literacy, small business management,
handicrafts, vocational training, etc. Out of the 23 integration projects supported by the General
Directorate for Immigration from 2013 to 2017, 46% of beneficiaries were women and 4 civil society
projects from 2015/2016 specifically targeted the economic empowerment of immigrant women.
Under the project 257 teachers were trained, who subsequently prepared and implemented 24 Action
Plans to promote gender equality and combat GBV, through activities in classrooms, school and
school communities. The project developed campaign materials, including 3 TV spots.
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