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INTRODUCTION

The Year 2009 was the second year of activities of UPR Info. After a first year of creation,
this second year was of strengthening of the organization by developing our activities and
deepening our visibility to other NGOs, thus confirming our role of first NGO dedicated to the
UPR process and leading website.

UPR Info worked in partnership with Professor Edward R. McMahon from the University of
Vermont with whom we developed a database of UPR recommendations to be launched in
2010. In this framework, a side event was organised to present the work of Prof. McMahon.

The organisation was also invited to several conferences, trainings and workshops to provide
expertise on the UPR process, the role of NGOs and how to use the website. The entire
website was made available in Spanish and a basic version in Russian, to be followed by an
Arabic one in 2010.

Over 2009, our website received 38,098 visits (see graphic below) by a total of 20,150
persons from 175 different countries, thus proving its great out-reach capacity.
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l. ACTIVITIES

UPR Info strengthened its activities and developed new ones in relation to our different
programmes. The “Awareness Programme” and the “Monitoring Programme” were merged
together.

1) UPR Awareness and Monitoring Programme

1. Gathering and clustering of all documents on the UPR:

More than 400 documents on the UPR were uploaded for session 4, 5 and 6 that is 48
States. These included United Nations documents (National reports, OHCHR compilations
and summaries), NGOs individual submissions, UN press releases, webcast, NGOs press
statements and articles by NGOs.

All those documents were made available on each individual page to facilitate access to the
information.

2. Monitoring the process:

We continued the analysis of state’s participation at the process on sessions 3, 4 and 5.

We intensified our news production to cover in detail the process, the changes in modalities
and important events at the UPR. Over twelve months, we produced 120 news on both the
UPR process and our activities.

We also launched a Newsletter, “UPR Trax”, summarising the events that happened in the
last month. Eight newsletters were sent to more than 300 NGOs, missions and other
stakeholders.

Activities Report 2009, UPR-info.org 2



Finally, we created a Facebook group, which already has more than 400 members, as well
as a twitter account (http://www.twitter.com/UPRInfo) in efforts to reach out the civil society
and individuals in different and innovative ways:

3. Translation in Spanish and Russian
The entire website, already available in English and French, was translated into Spanish. A
basic version was translated into Russia.

EN | FR | ES | RU | AR

Paises Base de datos Seguimiento Documentos Medios

BIENVENIDO a UPR-info.org

El Examen Periédico Universal (EPU) es un nuevo y tnico mecanismo de las
Naciones Unidas que inicid en abril del 2008 y que consiste en examinar las practicas
en derechos humanos de todos los Estados del mundo una vez cada cuatro afios.

En este sitio web usted encontrard todos los documentos disponibles sobre el EPU,
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2) NGO Capacity-Building Programme

A special emphasis was put on interaction with NGOs as well as participation in conferences
and trainings.

1. Assistance
We continued to respond to NGO inquiries, questions and solicitations through email and
meetings in Geneva.

2. Participation in conferences and trainings

UPR Info was invited to numerous conferences, trainings, workshops and side events to
provide NGOs explanations on the process and to advise them on lobbying strategies:
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- “Human Rights Council and International Criminal Court: The New Challenges for Human
Rights Communications”, conference organised by Huridocs, 27 February 2009, CICG,
Geneva, Switzerland

- “Using the UPR to promote the rights of the Child”, side event organised by the NGO Group
for the CRC, 12 March 2009, Geneva, Switzerland

- “How to lobby at the UN — Lobbying in the framework of the UPR”, training organised by the
Centre de conseils et d’appui pour les jeunes en matiére de droits de 'homme (CODAP), 8
June and 13 November 2009, Geneva, Switzerland

- “The Universal Periodic Review of the Human Rights Council: the way ahead”, conference
organised by the University of Essex Human Rights Centre and University of Essex Human
Rights Alumni Association, 11 June 2009, Geneva, Switzerland

- “Forum for National Child Rights Coalition”, training organised by the NGO Group for the
CRC, 16 June 2009, Geneva, Switzerland

- “NGO information session on the UPR”, side event organised by the CONGO NGO
Committee on Human Rights, 22 September 2009, Geneva, Switzerland

- “Commonwealth Seminar on UN Universal Periodic Review of Human Rights”, seminar
organised by the Commonwealth Secretariat and the Ministry of Justice of Malawi, 29-30
September 2009, Lilongwe, Malawi

3. Capacity-building tools:

We completed our analysis on issues with data from the third UPR session and looked into
new issues. Issues analyses we have completed with session 3 were on Rights of the Child;
Human Rights Defenders and Human rights while countering terrorism. New analysis have
been produced on Freedom of the press; Civil society and NGOs; Civil society and NGOs at
the UPR; Freedom of opinion and expression; Freedom of religion and belief.

We also improved those analyses by including a one-page narrative summary explaining
how this issue was raised over the sessions and the list of States which made the most
advanced questions and recommendations on it (See picture below). This new format was
used for the following issues on session 1 to 5: Asylum seekers, Civil society’s participation
at the UPR, Counter-terrorism and Human Rights, Death penalty, Freedom of opinion and
expression, Freedom of religion and belief, Freedom of the press, Human Rights defenders,
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Indigenous peoples, LGTB rights, Migrants, Racial discrimination, Right to education and
torture.

Concerning our responses to recommendations, we have improved them by including the
different stages of responses provided by the State under Review.

Furthermore, we worked on a database to facilitate

NGO’s access to recommendations. This database

will be the first of its kind containing all UPR

recommendations and making them easily available

to any UPR actors. Recommendations will be

accessed through different criteria and notably

recommending States and issues. This will enable

NGOs to find out which States would be interested in

making recommendations on issues of their concern

as well as what type of recommendation. This project

is done in partnership with Professor McMahon from

the University of Vermont, United States. In this framework, we held a side event in
December 2009 introducing the work of Prof. McMahon on UPR recommendations and his
category looking at the specificity of action contained in each recommendation. The
database is set to be launched in March 2010 (see picture above).

3) UPR Follow-up Programme

We continued to produce a list of recommendations accepted and not accepted for each SuR
in English for sessions 3, 4 and 5 and we translated the documents for French speaking
country in French and for Spanish speaking country in Spanish.

We have also created a specific page dedicated to the follow-up. Its aim is to put emphasis
on this important aspect of the mechanism. We provided information on the implementation
of recommendations given under item 6 of the Human Rights Council.

ll. STAFF

In February 2009, Roland Chauville was appointed as Director of UPR Info. He was in

charge of the different tasks of the organisation such as finance, administration and the
overall UPR activities.
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As in 2008, the organisation relied heavily on the work of interns. Seven dedicated women
and men, coming from Australia, Mexico, Netherlands, Serbia, Switzerland and the United
Kingdom, worked intensively on various tasks such as uploading documents, producing
analysis, contacting NGOs, attending UPR and HRC session as well as governmental
meetings, developing the database and translating the website into Spanish.

V. FINANCE

The FCO first grant went until March 2009. The FCO renewed its support to the organisation
in April 2009 for one year. This support allowed us to continue our current activities as well
as translate the website into Spanish, Arab and Russian and produce merchandising to
reach out NGOs and potential users.

V. OTHER

We submitted a satisfaction questionnaire online from February to May. Feedbacks were
very positive with an overall opinion of 50% satisfied and 33% very satisfied.

Example of comments:

- “| am very impressed with the site, amazing work”

- “Keep up the good work ! A very good site, especially considering that it's only 1 years old !
| find your site to be very useful. | look forward to finding more analytical information on your

site in the future.”

- “l find the website interesting and it answers our need and expectations”
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